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SUBJECT: DAMAGED TORREX 150 X-RAY 
REF: TSO ATHENS REPORT 20 JANUARY 76 

1 . TORR X-RAY, THE MANUFACTURER OF THE TORREX 150, STATES 
THAT RESPONSIBILITY FOR DAMAGE IS NOT THEIR FAULT. THEY 
INDICATE THAT ALL CLAIMS FOR REPAIRS AND/OR DAMAGE TO 
UNITS SHOULD BE MADE THROUGH THE SHIPPING AGENTS. IT IS 
THEREFORE REQUESTED THAT DATA BE GATHERED TO ANSWER THE 
FOLLOWING QUESTIONS: A. WHAT WERE THE NAMES OF THE 
SHIPPERS WHO DELIVERED THE X-RAY TO THE POST? B. HAS A 
DAMAGE CLAIM BEEN FILED WITH THOSE SHIPPERS? C. WHAT WAS 
THE PACKING MATERIAL SURROUNDING THE X-RAY WHEN IT ARRIVED 
AT POST? 

2. REQUEST TSO ATHENS MAKE AN ASSESSMENT AS TO THE 
LIKELIHOOD OF ON-SITE REPAIR BY A TSO. INGERSOLL 
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